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Advice and Information about Accessing Podiatry 
and Foot Care Services Other than From the NHS 

Please read this information carefully and keep it 
somewhere safe so you can refer to it again in the future. 

This information is available in large print, other 
formats and languages, please ask for a copy. 

 

 

If you have any queries regarding the information in 
this leaflet, please contact us as detailed below. 

 
 
Podiatry Service  
Nuffield Clinic                              
1A Baring Street                    
Greenbank                                 
Plymouth                                     
PL4 8NF    
                                    
t.01752 434855 

PCHCIC.Plymouth-Podiatry@nhs.net, 

 

Livewell Southwest                         
Customer Services Team 
Mount Gould Local Care Centre 
200 Mount Gould Road 
Plymouth  
PL4 7PY 
     
t. 01752 435201 
e. customerservicespch@nhs.net 

 

 

                   www.livewellsouthwest.co.uk 
 
 
Provider Services 
Livewell Southwest is a provider of services to the NHS as 
commissioned by The NEW Devon Clinical Commissioning Group 
(CCG). These commissioners decide what care to provide within the 
NHS locally and our Podiatry Service therefore only provides care for 
conditions and circumstances decided by the CCG for the local 
community. If you have any questions, concerns or comments about 
the services the CCG commissions please contact them directly on 
01392 205 205 or via Newcourt House, Old Rydon Lane, Exeter, 
Devon, EX2 7JU. 
 
 

 

 

 

 

mailto:PCHCIC.Plymouth-Podiatry@nhs.net


Alternative Sources of Routine Foot Care  

If you wish to use an alternative care provider because you cannot 
care for your feet or because you have ongoing simple foot 
problems that the NHS cannot locally provide help with, the 
following information may be useful. 
 
Non-NHS Podiatry Providers 

It is highly recommended that you only see a HCPC registered 
Podiatrist (still also sometimes called a Chiropodist). The law 
protects the titles Podiatrist and Chiropodist via the Health & Care 
Professions Council (HCPC), which is a UK wide regulator who 
only registers professionals who meet the required standards of 
professional skills, behaviour and health. Attending an HCPC 
registered Podiatrist or Chiropodist ensures safety and proficiency. 
 
How to Check if a Podiatrist or Chiropodist is HCPC 
Registered 

 HCPC registered health professionals will have the letters 
HCPC registered in their title or on their advert 

 They will be able to show you a certificate or ID badge. 

 You can check online at www.hcpc-uk.org.uk/check 

 Telephone the HCPC Registration Department on 0845 300 
6184 

 

Find a HCPC registered Podiatrist or Chiropodist 
The professional body for HCPC registrants is The Society of 
Chiropodists and Podiatrists: 
 
- Search for a practitioner in your postcode area at 

www.feetforlife.org 
- Call them on 020 7234 8620 

 
Alternatively look for Podiatrists in the Yellow Pages or Thomson 
Local Directory etc or online using a search engine such as 
Google. 
 
 

A Word of Advice 
Other people who may be able to provide simple foot care call 
themselves Foot Health Practitioners or Foot Care Therapists. 
They are not governed by the HCPC and therefore do not have to 
comply with the same standards of training and professional and 
personal conduct required by the HCPC. The qualifications of 
these individuals are not recognised for employment within the 
NHS or by providers of care to the NHS. However, some people 
find the services they offer to adequate for their needs and they 
may be able to help you.  
 

Information about Health Conditions 
For advice on the treatment of a range of conditions, visit NHS 
Choices at www.nhs.uk. 

You should use the NHS 111 service if you urgently need medical 
help or advice but it's not a life-threatening situation. Call 111 if: 
- you need medical help fast but it's not a 999 emergency  
- you think you need to go to A&E or need another NHS urgent 

care service  
- you don't know who to call or you don't have a GP to call  
- you need health information or reassurance about what to do 

next  
 

For less urgent health needs, contact your GP or local pharmacist 
in the usual way. 
 
If a health professional has given you a specific phone number to 
call when you are concerned about your condition, continue to 
use that number. 
 

Support from the NHS in the Future 
If you develop foot or lower limb health problems in the future you 
should contact your GP or Practice Nurse to discuss it with them 
to see if a further referral to our service is needed. As a specialist 
NHS service we focus on people with complex needs so a new 
referral may not be appropriate. If it is appropriate to refer you 
they will contact us and your needs will be reassessed based on 
the new referral we receive.  

 

 

http://www.feetforlife.org/
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/AE.aspx
http://www.nhs.uk/Service-Search/GP/LocationSearch/4
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10

