
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Podiatry Services 
Patient Information Leaflet 

Domiciliary Care (Home Visits) 
(Version 2, April 2016) 

 

Important information for patients about access to 
care at home from the Podiatry Service 

Please read this information carefully and keep it 
somewhere safe so you can refer to it again in the future 

This information is available in large print, other 
formats and languages, please ask for a copy 

 

 

What Help Is There With Transport? 

It’s not always easy relying on family and friends to help get around and so if you 
need transport to attend a clinic appointment we can give you lots of information 
about public transport, community car and mobility schemes and health transport 
services. 

Some people may be eligible for ambulance transport whilst others may be able 
to claim back the cost of travel depending on their circumstances. We can put you 
in touch with services that provide such transport and the help and advice you 
may need to arrange getting to a clinic for your care. 

Helping Us to Keep Staff Safe 

Providing care for housebound patients is an important part of our service. 
However recent research has showed that podiatrists are at greater risk of 
developing musculoskeletal disorders, such as back, shoulder, neck, wrist, hand, 
hip and knee problems. These risks are much greater for staff when providing 
care in patients own homes.  

So that we can minimise the risk of injury to our staff and provide you with safe 
and effective care we need to ensure that they are working in a suitable 
environment. 

Contact details 

Podiatry Service  
Nuffield Clinic                              
1A Baring Street                    
Greenbank                                 
Plymouth                                     
PL4 8NF    
                                    
t.01752 434855 

PCHCIC.Plymouth-Podiatry@nhs.net 

 

Livewell Southwest                         
Customer Services Team 
Mount Gould Local Care Centre 
200 Mount Gould Road 
Plymouth  
PL4 7PY 
     
t. 01752 435201 
e. customerservicespch@nhs.net 

 

 

www.livewellsouthwest.co.uk 
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Why are There Criteria to Access Podiatry Services at Home?  

Home visits to patients by a Podiatrist providing NHS funded care have 
always been available to those patients who are unable to attend a 
community clinic to receive their care. However, the term “housebound” 
covers a wide variety of circumstances and some of those people are 
able to travel, albeit infrequently, to hospital appointments or to go out 
to other places provided they have the right help to do so. 
 
Podiatry Services work hard with the people who commission NHS 
services locally to ensure that the money we spend on behalf of the 
local community is spent wisely and efficiently; so that the most people 
possible can benefit from the service we provide. 
 
Therefore, we have agreed criteria about who can be treated at home 
and this will mean that most people will have to attend a local 
community clinic to receive their care. 
 
By having strict criteria we aim to provide safe, responsive and better 
services for those who will be seen at home and so be better able to 
meet the needs of all those who access our services. The criteria also 
ensure that decisions made about eligibility for a home visit are fair and 
equitable.  
 
Benefits of Attending Your Local Community Clinic 

By attending a clinic to receive your care you will benefit form: 

 Quality care provided in a clinic which is equipped with specialist 
treatment and diagnostic equipment that is not available for home 
visits 

 You will sit on a specially designed chair to ensure you are 
comfortable during your treatment 

 Podiatry staff can use specialist equipment so they will be less likely 
to be injured while treating patients and then be absent from work 
with back and upper limb problems  

 You will be able to arrange your clinic appointments on days and at 
times which suit you  

 For some people, it can be a good opportunity to get “out and about” 
 
Please be assured that by being seen at home you are not receiving 
lesser care than those who attend a clinic, it is simply that we have 
limited care options when seeing you at home. 

Who Can Be Seen at Home for Their Care? 

Patients eligible for a home visit by the Podiatry Service will be those who 
are one or more of the following: 

 Bed-bound 24/7 

 Require hoisting in order to be moved to travel 

 Reside in nursing homes (note: this does not include residential homes) 

 Reside in a secure health or social care establishment and prisons 

 Deemed, on a temporary basis, clinically too ill to be reasonably expected 
to travel 

 

Who Will Not Be Eligible?  

If despite having difficulties with your mobility and regardless of whether you 
have access to your own private transport, you will not be entitled to a home 
visit if you visit any of the following, even if you only do so infrequently: 

 GP, nurse or phlebotomist 

 other NHS services or hospital and community clinic appointments  

 dentist, pharmacist or optician 

 shops, supermarkets, the post office, library  

 relatives and friends  

 hairdresser or barber 

 social groups and clubs, support groups and other social activities 
 

Are There Any Exceptions to the Rule? 

We appreciate that life has “grey areas” and that is why we will discuss these 
changes with each person individually and face-to-face to make a decision 
regarding eligibility. Where exceptional circumstances exist these will be 
taken into account. 

What Happens if I am Referred for a Home Visit? 

The Podiatrist or Podiatry Assistant who first visits you will discuss the 
criteria and your circumstances with you before making any decision and 
advising you of it. This may mean future care will only be offered to you in a 
clinic and you will not be offered a further visit at home. 

 

 

 

 

 

 

 

 

 


