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Mental Health Act Assessment (MHAA) Process 
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PCH staff identify need for 

MHAA 

Refer to Systm-One to ascertain information about the patient.   
Refer to Care Coordinator if one is available.  

Care Co-ordinator or agreed professional to contact Social Care or 
relative advising of what will happen next. 

PCH staff call Social Care to request MHAA 

(Approved Mental Health Professionals – AMHPs)  

Daytime Service:                                          01752 308830  

Out of Hours:                         01752 346984 

 

*nb Daytime Team works until 1630 on Fridays 

Mon – Thu 9-1700 

Friday  9-1630 

Pass MHAA to 

OOH  

Decision made by 

AMHP and 

possibly On-Call 

Consultant with  

PCH staff, if 

involved.  Record 

rationale for 

decision on  

SystmOne  

 

AMHP to   

Feedback to 

referrer. 

 

No MHAA  

AMHP to inform 

referrer of reasons 

why no MHA is to 

take place via 

telephone call if 

professional but 

always in writing 

to a Nearest 

Relative.   

Timescale:  Once 

all information has 

been received and 

the decision has 

been made not to 

proceed.   

 

OUT OF HOURS 

  
 

No MH 

AMHP to inform referrer of MHAA outcome by telephone or in writing (Nearest Relative) by 

next working day.  All completed MHAAs will be saved by AMHP to PCC’s CF6.  OOHs to email 

all MHAA reports to  PCHCIC.PlaceofSafety@nhs.net. who will enter onto PCH’s SystmOne.  

 

SOCIAL CARE to 

inform REFERRER in 

writing or verbally 

 

Recorded Care First 

 

Pass MHAA to 

Daytime Team  
Decision made by 

OOH AMHP to 

defer to Daytime 

Service.   

 

PCH staff (if 

involved) to 

record rationale 

for decision on  

SystmOne  

 

OOH AMHP to 

feedback to 

referrer. 

 

MHA agreed. 

AMHP informs 

Nearest Relative 

and/or referrer of 

details relating to the 

assessment, such as 

when the MHAA will 

take place.     

Once MHAA is 

completed the MHA 

Proforma to be 

completed by 

Consultant.  The  

MHAA to be 

completed by AMHP. 

 

Nearest Relative calls PCH staff  

requesting MHAA 

 

PCH Staff to 

complete  

Systm-One  

referral form and 

inform Social Care 

of the forms 

existence.    Ensure 

all documentation 

is up to date – eg 

care-plan, risk 

assessment and 

contact records. 

MHA agreed. 

AMHP informs 

Nearest Relative 

and/or referrer of 

details relating to the 

assessment, such as 

when the MHAA will 

take place.     

Once MHAA is 

completed the MHA 

Proforma to be 

completed by 

Consultant.  The  

MHAA to be 

completed by AMHP. 

No MHAA  

OOH AMHP to 

inform referrer of 

reasons why no 

MHA is to take place 

via telephone call if 

professional but 

always in writing to a 

Nearest Relative.    

 

Timescale:  Once all 

information has 

been received and 

the decision has 

been made not to 

proceed.   
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