
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Podiatry Services 
Patient Information Leaflet 
 

Total Contact Casting  
Information and Advice 
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Advice for people who have Diabetes and have 
been prescribed a Total Contact Cast for Diabetic 

Foot Ulceration or Charcot Neuroarthropathy 
 

Please read this information carefully and keep it 
somewhere safe so you can refer to it again in the future. 

 

This information is available in large print, other 
formats and languages, please ask for a copy. 

 

 

Are there any possible complications? 

A possible serious complication when wearing a cast is a deep vein 
thrombosis (DVT) or pulmonary embolism (PE).  These are blood clots in 
the leg (DVT) or lung (PE).  Symptoms include: 

 Increased pain or renewed pain in the leg 

 Pain in the calf rather than over the ulcer site  

 Shortness of breath 

 A sharp pain in the chest which is worse when you breathe in 

 Coughing up blood 
 

If you experience any of the above, you must seek urgent medical help.  
Either go to A&E or dial 999. Ring the Fracture clinic for advice 
immediately if: 

 You notice the cast has caused a rub or made any part of your foot bleed 

 You feel unwell, tired, hot, shivery with flu like symptoms as this might mean 
that you are developing an infection 

 You have excessive pain, pins and needles or poor circulation in your foot or 
leg 

 Your cast becomes loose, tight, stained, wet, soft, cracked or starts to smell 
badly 

 There is anything about your cast that is worrying you 

 
The Plaster room is open Monday – Friday  8.30 – 17.00 
t. 01752 517508 or 01752 763392 or contact your local A&E out of hours 
 

If you have any queries regarding the information in 
this leaflet, please contact us as detailed below. 

Podiatry Services  
Nuffield Clinic                              
1A Baring Street                    
Greenbank                                 
Plymouth                                     
PL4 8NF    
                                    
t.01752 434855 
PCHCIC.PlymouthPodiatry@nhs.net 

Livewell Southwest                         
Customer Services Team 
Mount Gould Local Care Centre 
200 Mount Gould Road 
Plymouth  
PL4 7PY 
     
t. 01752 435201 
e. customerservicespch@nhs.net 

 

                   www.livewellsouthwest.co.uk 
 

Provider Services 
Livewell Southwest is a provider of services to the NHS as 
commissioned by The NEW Devon Clinical Commissioning Group 



What is a Total Contact Cast? 

A Total Contact Cast (TCC) is a non-removable cast made from 
layers of polyester bandage.  It is designed to offload the foot 
where there is ulceration or the foot requires offloading due to 
active Charcot Neuroarthropathy.  The cast allows some weight 
bearing, however, the less walking you do in the cast, the better. 

Why do I need to wear a Total Contact Cast? 

One of the key factors responsible for failed healing of Diabetic 
Foot Ulcers is continued trauma to the area affected which often 
occurs during the normal activities of daily living with an insensate 
foot. The Total Contact Cast is designed to prevent excessing 
loading in the affected area by redistributing plantar pressures in 
the foot.  

Alternatively, you may have been diagnosed with an active Charcot 
Neuroarthropathy, in this case, the cast is designed to keep the 
foot in a fixed position and offload it to prevent deformity occurring. 

What are the Advantages of Total Contact Casting? 

 Total Contact Casting is recognised as the Gold Standard 

Treatment for Diabetic Foot Ulcers and Charcot 

Neuroarthropathy 

 It should help heal your foot ulcer as quickly as possible 

 If you have Charcot Neuroarthropathy, the case is the best way 

of keeping the bones in your foot supported 

What are the disadvantages of Total Contact 
Casting? 

 The cast may rub and cause further ulceration to your foot or 

leg 

 You may need to wear the cast for months, in some cases over 

a year 

 You may need to come to the clinic every week to have the cast 

removed and reapplied 

 You may need to be off work while wearing the cast 

 

 You will not be able to drive a manual car while wearing a 

cast.  If you have an automatic car, you should check with your 

insurance company if you are covered to drive 

 It is not recommended to travel abroad whilst you have a 

Diabetic Foot problem, you should seek advice from your 

airline if you are planning to fly.  You should also inform your 

travel insurance company about your foot problem before you 

travel 

Who will be involved in my treatment? 

You will be under the care of a multidisciplinary team which may 
consist of the following: 

 Consultant Diabetologists 

 Orthopaedic Surgeons 

 Vascular Surgeons 

 Diabetes Specialist Podiatrists 
 

 Orthotists 

 Orthopaedic Nurses 

 Orthopaedic Plaster 
Technicians 

 

This team is based in Derriford Hospital, you will be advised when 
and where clinics will be held as these may not always be in the 
same place.  

Instructions for Patients 

 Rest your leg as much as possible, keeping the heel free 

 Check your cast every day for signs of damage 

 Check the skin on both legs/feet to check for signs of rubbing 

 A large sock can be used in bed to stop the cast rubbing against 

the other leg in bed 

 DO NOT remove the cast yourself 

 DO NOT put talcum powder or any other substance inside the 

cast to make it smell nice or feel comfortable 

 You should also check your blood sugars regularly to monitor any 

changes 

 DO NOT poke anything down the cast as this could damage the 

skin under the cast and cause infection or further pressure sores 

 DO NOT get the cast wet, you can get a plastic cover for the cast 

which will keep it dry while you shower 

 

 


