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If you have any questions about LI Vewe I I

your appointment

Westbourne

Or you are worried about
your appointment

Or need support or reasonable
adjustments to help you attend

Please phone us

01752 434 033 .
What to expect when you visit Westbourne.
Provider of services on behalf of the NHS Westbourne
Livewell Southwest is a Community Interest Company (CIC). .
Company Registration Number 07584107. Registered in England and Wales. Scott Business Pal"k,
Registered Office Local Care Centre, 200 Mount Gould Road, Plymouth. PL4 7PY.
Plymouth Community Learning Disabilities SLT/SN/Jul20 Beacon Park Road
tobii dynavos I Boardmaker PL2 2PQ

We support people to lead independent, healthy lives




Your clinician will take your

temperature before you enter
the clinic room.

Westbourne is in Scott Business
Park.

There is limited visitor parking.

Each clinic room looks slightly
different.

Your clinician can adjust the
seating, lights, ventilation
and blinds to help you feel
more comfortable.

When you arrive at Westbourne,
you can enter through the front
door.

Ring the bell at reception.

Please use the antibacterial
gel after your appointment

Someone will come and greet you.

There will be antibacterial gel for
you to use before your

appointment. Do not come to your appointment if you are feeling

And disposable masks if you can unwell.
wear one but do not have one.




