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Prosthetics Rehabilitation Service – Useful Contacts: Wheelchairs, Equipment Provision and Social Care Details  
Equipment 
For any issues with equipment such mobility aids, commodes, perching stools etc. or to return loan equipment that is no longer needed, please contact the following: 
· Plymouth Residents: 
NRS - www.nrshealthcare.com/about-us/our-locations  
Tel: 0800 9887344 
· Cornwall Residents: 
Medequip - www.medequip-uk.com/contact/cornwall#contact  
Tel: 01726 210477 
Email: cornwall@medequip-uk.com 
Social Care 
For information about social care services including assessment for help at home, housing, or a blue badge scheme contact the following: 
· Plymouth Residents: 
Plymouth City Council Social Care Services - www.plymouth.gov.uk/adult-social-care-and-safeguarding  
Tel: 01752 668000 
Mon-Fri 9am to 5pm 
· Cornwall Residents: 
Cornwall Council Adult Social Care Services - www.cornwall.gov.uk/health-and-social-care  
Tel: 0300 1234131 
Mon-Fri 9am to 6pm
Wheelchairs 
For any issues with your wheelchair please contact the following: 
· Plymouth Residents: 
AJM wheelchair services – https://plymouth.wheelchair.services  
For repairs or maintenance: Tel: 0808 196 2696 7 days a week (8am to 11pm) 
For all other enquiries: Tel: 0808 196 2696 Email: plymouth@ajmhealthcare.org  
· Cornwall Residents: 
Short term loan wheelchairs 
Medequip - www.medequip-uk.com/contact/cornwall#contact  
Tel: 01726 210477 Mon-Fri 8am to 6pm 
Email: cornwall@medequip-uk.com 
Long term wheelchairs 
Cornwall Wheelchair Service - www.cornwallft.nhs.uk/wheelchair-service  

For repairs and maintenance of NHS wheelchairs call Ross Care: 
Tel: 0300 3030123 Mon-Fri 8.30am to 5pm 
Tel: 0330 1744372 Out of hours (5pm to 10pm) 
For all other enquiries: Tel: 01209 318 122 Mon-Fri 9am to 5pm
Prosthetics Service 
For any problems with your prosthesis, to order more supplies, make changes to appointments, or for any other queries please contact the following: 
The Thornberry Centre - Tel: 01752 434200 
www.livewellsouthwest.co.uk/project/prosthetics-rehabilitation-service  
Email: livewell.plymouthprosthetics@nhs.net
If you require any assistance making contact with these services, please speak to any member of staff.
Compliments, comments and complaints
If you’d like to compliment, comment or complain about our service please contact:
Customer Services Department
Livewell Southwest
Crownhill Court
Tailyour Road
PL6 5DH
Tel: 01752 435201
Email: customerservicespch@nhs.net 

Contact details
The Thornberry Centre
1 Brest Way (off Morlaix Drive)
Derriford
Plymouth
PL6 5XW
Tel: 01752 434200
Opening times
Mon – Fri, 8:30am – 4:30pm
www.livewellsouthwest.co.uk 
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